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CALL BEFORE YOU DIG!

YOUR LOCATE OBLIGATIONS:
Contact ONTARIO ONE CALL
Provide all of the necessary information

Wait for infrastructure owners to complete
the locate or to provide clearance

Follow up on status of locate request
with the infrastructure owner
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Upon receipt of locates or clearances follow
any instructions provided on the locates
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Dig safely: Avoid damage and injury to
people and infrastructure, don’t cut corners

ONTARIO ONE CALL does not complete or
contract locates. It is the sole responsibility of
the infrastructure owner.

1.800.400.2255
www.on1 call‘.com

WHY IT’S IMPORTANT TO CONTACT
ONTARIO ONE CALL?

5 Damage to underground services can
have serious consequences; personal injury,
the chance of creating a safety risk for
others, and the loss of essential services

($) Damage to underground infrastructure
can lead to serious financial penalties

Keep in mind that even a familiar site may be
unsafe to dig, due to construction alterations,
relocations, additions, and natural erosion.




